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nu	eel	es	euq	al	ne	atircse	n³Ãicacinumoc	al	,ejasnem	nu	ed	odacifingis	le	rednerpmoc	arap	anosrep	anu	a	rahcucse	arculovni	euq	labrev	n³Ãicacinumoc	al	:neyulcni	euq	,n³Ãicacinumoc	ed	sopit	sert	yaH	Message.	Feedback	also	helps	the	manager	to	listen	if	he	has	communicated	the	message	correctly.)	Storytelling	A	narrative	story	of	an	event	or
events.	It	has	been	demonstrated	that	it	is	an	effective	form	of	verbal	communication	that	serves	an	important	organizational	function	helping	to	build	common	meanings	for	people	within	the	organization.	Stories	can	help	clarify	key	values	and	also	help	demonstrate	how	certain	tasks	are	performed	within	an	organization.	The	frequency	of	history,
strength	and	tone	are	related	to	a	greater	organizational	commitment.	The	quality	of	the	stories	is	related	to	the	ability	of	entrepreneurs	to	ensure	capital	for	their	companies.	While	the	process	can	be	the	same,	high	-risk	communications	require	more	planning,	reflection	and	skill	that	normal	daily	interactions	at	work.	Examples	of	high	participation
communication	events	include	requesting	an	increase	or	presenting	a	business	plan	to	a	risk	capitalist.	In	addition	to	these	events,	there	are	also	many	times	in	our	professional	lives	when	we	have	crucial	conversations	discussions	in	which	bets	are	high,	opinions	varies	and	emotions	run	strong.,	That	they	define	themselves	as	discussions	in	which	I
do	not	only	The	high	bets	are,	but	also	the	opinions	and	emotions	run	strong.	One	of	the	most	consistent	recommendations	of	communications	experts	is	to	work	to	use	â	€	In	addition,	keep	in	mind	that	your	communication	and	practical	style	are	flexible;	It	is	under	stressful	situations	that	communication	styles	can	become	the	most	important.	The
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.allatnap	al	ne	recerapa	o	lepap	ne	rimirpmi	nedeup	eS	.savitarepo	sacitÃlop	y	n³Ãicaticapac	ed	selaunam	,satrac	,socin³Ãrtcele	soerroc	,satseuporp	,saton	neyulcni	satircse	senoicacinumoc	ed	solpmeje	soL	.soserpmi	sejasnem	nos	,selaro	satircse	selaicremoc	senoicacinumoc	sal	nos	euq	,selabrev	senoicacinumoc	sal	ed	aicnerefid	A	.etnem	ne	anosrep
arto	erbos	satnugerp	ortauc	y	detsu	erbos	selpmis	sohceh	sert	agnet	,n³Ãicasrevnoc	anu	raznemoc	ed	setnA	.odaraperp	ratsE	.s¡Ãm	ed	sanag	noc	sorto	a	odnajed	,severb	nos	selaedi	senoicasrevnoc	saL	?"riced	sereiuQ¿Â"	.sarbalap	saiporp	sus	ne	ohcid	nah	euq	ol	etiper	etnemlanoisacO	.anosrep	arto	al	a	rajelfeR	.ejasnem	us	noc	adicnioc	laroproc
ejaugnel	us	euq	ed	eserºÃgesa	y	rÃernos	ed	eserºÃgesa	,s¡ÃmedA	.oditemorpmoc	¡Ãtse	euq	artseum	lausiv	otcatnoc	lE	.lausiv	otcatnoc	esU	.n³Ãicamrofni	aveun	rednerpa	etimrep	el	otsE	.salbah	euq	ol	ed	,s¡Ãm	on	is	,otnat	ehcucsE	.anosrep	arto	ne	s©Ãretni	us	ecelbatse	otsE	.satnugerp	recaH	.soicogen	sol	ne	seroirepus	noc	nartneucne	es	odnauc
nºÃmoc	sE	.arS	al	o	.rS	lE	.sore±Ãapmoc	sus	noc	najabart	soremirp	sol	ed	serbmon	soL	.rairav	edeup	asu	euq	erbmon	led	amrof	aL	.necudortni	ol	es	odnauc	"	neiugla	ed	erbmon	le	etipeR	"!odipºÃtse	sE¡Â"	:riced	euq	raznava	ed	litºÃ	s¡Ãm	amrof	anu	res	edeup	",s¡Ãm	emat©ÃM¡Â"	:odneicid	,n³ÃinipO	Normally,	verbal	communication	takes	place	in
real	time.	Written	communication,	on	the	contrary,	can	be	built	for	a	longer	period	of	time.	It	can	also	be	Multiple	people	can	contribute	to	the	content	on	one	document	before	that	document	is	sent	to	the	intended	audience.	Verbal	and	written	communications	have	different	strengths	and	weaknesses.	In	business,	the	decision	to	communicate
verbally	or	in	written	form	can	be	a	powerful	one.	As	we¢ÃÂÂll	see	below,	each	style	of	communication	has	particular	strengths	and	pitfalls.	When	determining	whether	to	communicate	verbally	or	in	writing,	ask	yourself:	Do	I	want	to	convey	facts	or	feelings?	Verbal	communications	are	a	better	way	to	convey	feelings.	Written	communications	do	a
better	job	of	conveying	facts.	Picture	a	manager	making	a	speech	to	a	team	of	twenty	employees.	The	manager	is	speaking	at	a	normal	pace.	The	employees	appear	interested.	But	how	much	information	is	being	transmitted?	Probably	not	as	much	as	the	speaker	believes.	The	fact	is	that	humans	listen	much	faster	than	they	speak.	The	average	public
speaker	communicates	at	a	speed	of	about	125	words	a	minute,	and	that	pace	sounds	fine	to	the	audience.	(In	fact,	anything	faster	than	that	probably	would	sound	unusual.	To	put	that	figure	in	perspective,	someone	having	an	excited	conversation	speaks	at	about	150	words	a	minute.)	Based	on	these	numbers,	we	could	assume	that	the	audience	has
more	than	enough	time	to	take	in	each	word	the	speaker	delivers,	which	actually	creates	a	problem.	The	average	person	in	the	audience	can	hear	400	to	500	words	a	minute.	The	audience	has	more	than	enough	time	to	hear.	As	a	result,	their	minds	may	wander.	As	you	can	see,	oral	communication	is	the	most	often	used	form	of	communication,	but	it
is	also	an	inherently	flawed	medium	for	conveying	specific	facts.	Listeners¢ÃÂÂ	minds	wander.	It¢ÃÂÂs	nothing	personal¢ÃÂÂin	fact,	it¢ÃÂÂs	a	completely	normal	psychological	occurrence.	In	business,	once	we	understand	this	fact,	we	can	make	more	intelligent	communication	choices	based	on	the	kind	of	information	we	want	to	convey.	Most	jobs
some	degree	of	writing.	According	to	the	National	Scripture	Commission,	67	per	cent	of	employees	employed	in	large	US	companies	and	professional	state	employees	have	some	sort	of	written	responsibility.	Half	of	the	responding	companies	reported	that	they	take	account	of	the	writing	when	hiring	professional	employees,	and	91%	always	take	into
account	the	writing	when	hiring.	Fortunately,	it	is	possible	to	learn	how	to	write	clearly.	Here	are	some	tips	on	writing	well.	Thomas	Jefferson	summarized	the	writing	rules	well	with	this	idea:	"Do	not	use	two	words	when	one	will."	In	other	words,	half	the	words	can	have	twice	the	impact.	One	of	the	oldest	myths	in	business	is	that	writing	more	will
make	us	sound	more	important.	The	opposite	is	true.	Leaders	who	can	communicate	in	a	simple	and	clear	way	project	a	stronger	image	than	those	who	write	a	lot	but	say	nothing.	Imagine	the	receiver	in	your	mind	before	you	start	writing.	After	all,	a	written	communication	is	a	link	between	people.	Choose	simple	words.	In	case	of	doubt,	choose	the
shortest	word	("Automobile	or	car?	Car!")	Be	polite	and	clear.	Your	message	will	have	a	strong	and	clear	impact.	Make	your	message	short	and	straight	by	cutting	out	redundant	words	or	phrases.	"Having	explored	like	this,	explored	our	first	option,	I	would	now	like	to	start	exploring	the	second	option	that	can	be	open	to	us."	€	Choose	strong	and
active	verbs.	"I	suggest"	...	instead	of	"I	think	we	could	remember,	concise	writing	is	equal	to	effective	communication.	What	you	say	is	a	vital	part	of	any	communication.	Surprisingly,	what	you	don't	say	can	be	even	more	important.	Research	shows	that	non-verbal	signals	can	also	affect	whether	or	not	it	receives	a	job	offer.	Judges	who	examined
videotapesRoyal	applicants	were	able	to	evaluate	the	social	skills	of	work	candidates	with	the	sound	off.	They	observed	the	gesture	rate,	gestures,	a	arim	eT	.odadiuc	noc	oditsev	¡Ãtse	ocnab	led	laicifo	le	,ocnab	nu	nE	.airacnab	atneuc	aveun	anu	rirba	ne	odaseretni	etneilc	nu	se	detsu	euq	enigami	,olpmeje	orto	roP	.odidnetnelam	nu	rasufid	o	raticni
edeup	n³Ãicasrevnoc	anu	ne	zov	ed	onot	le	raibmac	om³Ãc	rev	sedeup	arohA	.n³Ãinuer	arto	a	sabi	euq	ejid	eL	.edrat	etsagell	euq	nhoJ	a	ejid	el	oN	.edrat	etsagell	nºÃa	euq	ejid	eL	.edrat	etsagell	euq	nhoJ	a	ejid	el	oN	.anosrep	arto	ed	odnalbah	abatsE	.edrat	etsagell	euq	nhoJ	a	ejid	el	oN	.©ÃsoJ	y	norahS	a	ejid	el	zev	lat	oreP	.edrat	etsagell	euq	nhoJ	a
ejid	el	oN	.odacilpmi	ayah	ol	euq	edeuP	.edrat	etsagell	euq	nhoJ	a	ejid	el	oN	.³Ãirruco	on	otsE	.edrat	etsagell	euq	nhoJ	a	ejid	el	oN	.edrat	etsagell	euq	nhoJ	a	ojid	el	s¡Ãm	neiuglA	.edrat	etsagell	euq	nhoJ	a	ejid	el	on	euq	acifingis	euq	oL	1.8	ordauC	.odacifingis	ut	etnemacit¡Ãmard	raibmac	edeup	onot	ut	raibmaC	.n³Ãicamrofni	ahcum	etimsnart	onot	le
,n³Ãicasrevnoc	anu	etnarud	orep	,ratnugerp	rop	aÃradeuq	son	,sarbalap	satse	someel	ol³Ãs	iS	.dadrev	res	edeup	otse	etnemaralc	nat	©Ãuq	arap	ojaba	ed	albat	al	aeV	.ejasnem	nu	ed	odibicrep	odacifingis	le	raibmac	edeup	etnerefid	onot	nU	.agord	al	y	,osep	us	raibmac	,aicneucerf	s¡Ãm	noc	raedaprap	a	sosneporp	s¡Ãm	nos	,odneitnim	n¡Ãtse	soudividni
sol	odnauc	euq	artseum	n³Ãicagitsevni	aL	.ritimsnart	ed	odnatart	somatse	euq	sarbalap	sal	noc	esraenila	nebed	onot	y	aicneirapa	,laroproc	ejaugnel	ortseun	,secacife	serodacinumoc	res	araP	.)laroproc	amoidi(	seuc	ne	asab	es	%55	le	y	,)albah	led	nemulov	le	y	omtir	le	,onot	le(	ejaugnelarap	le	ne	asab	es	%83	le	,etnetimer	led	selaer	sarbalap	sal	ne
asab	es	ejasnem	nu	ed	rotpecer	nu	ed	n³Ãisnerpmoc	al	ed	%7	le	ol³Ãs	,oidutse	nu	nºÃgeS	.zov	ed	onot	y	laroproc	arutsop	,selaicaf	senoiserpxe	omoc	selat	seuc	ed	eneivorp	anosrep	ne	n³Ãicacinumoc	al	ed	%55	le	euq	artseum	n©Ãibmat	n³Ãicagitsevni	aL	.ojabart	le	ne	etnemlaicos	sosotixe	s¡Ãm	sol	naÃres	sotadidnac	sel¡Ãuc	ranimreted	arap	oditsev	ed
dadilamrof	y	,odnalbah	odatsag	selanoiseforp	selanoiseforp	orep	,rednetne	ed	selic¡Ãf	nos	sarbalap	suS	.osotsima	se	onot	uS	.albah	odnauc	sojo	¢ÃÂÂThank	you	for	considering	Bank	of	the	East	Coast.	We	appreciate	this	opportunity	and	would	love	to	explore	ways	that	we	can	work	together	to	help	your	business	grow,¢ÃÂÂ	she	says	with	a	friendly
smile.	At	the	second	bank,	the	bank	officer¢ÃÂÂs	tie	is	stained.	He	looks	over	your	head	and	down	at	his	desk	as	he	speaks.	He	shifts	in	his	seat	and	fidgets	with	his	hands.	His	words	say,	¢ÃÂÂThank	you	for	considering	Bank	of	the	West	Coast.	We	appreciate	this	opportunity	and	would	love	to	explore	ways	that	we	can	work	together	to	help	you
business	grow,¢ÃÂÂ	but	he	mumbles	his	words,	and	his	voice	conveys	no	enthusiasm	or	warmth.	Which	bank	would	you	choose?	The	speaker¢ÃÂÂs	body	language	must	match	his	or	her	words.	If	a	sender¢ÃÂÂs	words	and	body	language	don¢ÃÂÂt	match¢ÃÂÂif	a	sender	smiles	while	telling	a	sad	tale,	for	example¢ÃÂÂthe	mismatch	between	verbal
and	nonverbal	cues	can	cause	a	receiver	to	actively	dislike	the	sender.	Following	are	a	few	examples	of	nonverbal	cues	that	can	support	or	detract	from	a	sender¢ÃÂÂs	message.	A	simple	rule	of	thumb	is	that	simplicity,	directness,	and	warmth	conveys	sincerity.	Sincerity	is	vital	for	effective	communication.	In	some	cultures,	a	firm	handshake,	given
with	a	warm,	dry	hand,	is	a	great	way	to	establish	trust.	A	weak,	clammy	handshake	might	convey	a	lack	of	trustworthiness.	Gnawing	one¢ÃÂÂs	lip	conveys	uncertainty.	A	direct	smile	conveys	confidence.	Figure	8.8	In	business,	the	style	and	duration	of	eye	contact	varies	greatly	across	cultures.	In	the	United	States,	looking	someone	in	the	eye	(for
about	a	second)	is	considered	a	sign	of	trustworthiness.	The	human	face	can	produce	thousands	of	different	expressions.	These	expressions	have	been	decoded	by	experts	as	corresponding	to	hundreds	of	different	emotional	states.	Our	faces	convey	basic	information	to	the	outside	world.	Happiness	is	associated	with	an	upturned	mouth	and	slightly
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GNORORM	ESIRDA	Strepxe	,snoitaus	weigretni	ni	.Retcaahc	Thgiirpu	seilpmi	)digir	ton	tub(	Thgiarts	Kcab	,Foereht	,ssilanoisforp	yevnfoola	,Teretni	syevnfoola	Noitisop	eht	.slevel	sserts	sâ€â€â€â€â€TOE	Ecuder	nac	)Destserts	Gnileef	erâ€â€â€	FI	NTITPODA	ROF	,weivretni	na	erofeb	.etats	lanoitame	ruo	egnahc	nac	noisserpxe	laicaf	of	egnahc	that
.drow	gniyas	tuohtw	egagassem	tnelis	a	dnes	nac	ew	tnatropmi	the	,noser	siht	rof	.RetCARAHC	sâ€â€â€ã¢enoemos	Tuoba	â€â€â€âœâ€â€â's	meht	more	yarv	alicat	.	A	YEVNOC	SPIR	COMPLER	DNA	SEYE	YTFIHS	.erats	Eht	roeh	ro	egaugal	ydob	ydob	sâ€â€â€â€â€n	ecaf	ekiL	.nosrep	ni	susrev	enohp	eht	no	gnignellahc	erom	si	sroloc	gnisoohc	sa	hcus
ksat	lausiv	a	hsilpmocca	ot	gniyrT	.ksat	eht	ot	muidem	eht	hctam	ot	erus	ekaM	21.8	erugiF	noitacinummoC	labreV	susrev	nettirW	esU	ot	nehW	rof	ediuG	11.8	erugiF	.noitasrevnoc	eht	fo	drocer	Tnamrep	a	deen	ton	seod	dna	,yletamim	kcabdeef	sdeen	,egassem	laoitame	ro	Evitisnes	a	Gniyyevnoc	,dnah	rehto	eht	no	kcabdeef	fo	tol	a	eriuqer	tÂÂÃ¢nseod
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erugiF	.gninaem	Detaicossa	Rieht	DNA	EFIL	YEREVE	FO	SCIMEXORP	CISAB	EHT	SENILTUO	WEBEB	TRAHC	EHT	.Serutluc	gnoma	yrav	of	their	voice.	Handheld	devices,	blogs,	and	written	letters	and	memos	offer	medium-rich	channels,	because	they	convey	words	and	pictures	or	photos.	Formal	written	documents,	such	as	legal	documents	and
budget	spreadsheets,	convey	the	least	richness,	because	the	format	is	often	rigid	and	standardized.	As	a	result,	the	tone	of	the	message	is	often	lost.	The	growth	of	e-mail	has	been	spectacular,	but	it	has	also	created	challenges	in	managing	information	and	increasing	the	speed	of	doing	businesses.	Over	100	million	adults	in	the	United	States	use	e-
mail	at	least	once	a	day.	Internet	users	around	the	world	send	an	estimated	60	billion	e-mails	each	day,	and	a	large	portion	of	these	are	spam	or	scam	attempts.	That	makes	e-mail	the	second	most	popular	medium	of	communication	worldwide,	second	only	to	voice.	Less	than	1%	of	all	written	human	communications	even	reaches	paper	these	days.	To
combat	the	overuse	of	e-mail,	companies	such	as	Intel	have	even	instituted	¢ÃÂÂno	e-mail	Fridays.¢ÃÂÂ	During	these	times,	all	communication	is	done	via	other	communication	channels.	Learning	to	be	more	effective	in	your	e-mail	communications	is	an	important	skill.	To	learn	more,	check	out	the	OB	Toolbox	on	business	e-mail	do¢ÃÂÂs	and
don¢ÃÂÂts.	DON¢ÃÂÂT	send	or	forward	chain	e-mails.	DON¢ÃÂÂT	put	anything	in	an	e-mail	that	you	don¢ÃÂÂt	want	the	world	to	see.	DON¢ÃÂÂT	write	a	message	in	capital	letters¢ÃÂÂthis	is	the	equivalent	of	SHOUTING.	DON¢ÃÂÂT	routinely	CC	everyone.	Reducing	inbox	clutter	is	a	great	way	to	increase	communication.	DON¢ÃÂÂT	hit	send	until
you¢ÃÂÂve	spell-checked	your	e-mail.	DO	use	a	subject	line	that	summarizes	your	message,	adjusting	it	as	the	message	changes	over	time.	DO	make	your	request	in	the	first	line	of	your	e-mail.	(And	if	that¢ÃÂÂs	all	you	need	to	say,	stop	there!)	DO	end	your	e-mail	with	a	brief	sign-off	such	as,	¢ÃÂÂThank	you,¢ÃÂÂ	followed	by	your	name	and	contact
information.	DO	think	of	a	work	e-mail	as	a	binding	Let	others	know	if	you	have	received	an	email	in	error.	An	important	but	often	ignored	rule	in	communicating	emotional	information	is	that	the	lack	of	wealth	of	email	can	be	your	loss.	As	we	have	seen	in	the	previous	chart,	email	is	a	rich	medium	channel.	You	can	transmit	the	facts	quickly.	But	when
it	comes	to	emotion,	e-mail	defects	make	it	a	much	less	desirable	option	than	oral	communication,	55%	of	non-verbal	signs	that	make	an	understandable	conversation	for	a	listener	are	missing.	Researchers	also	point	out	that	email	readers	do	not	collect	sarcasm	and	other	tonal	aspects	of	writing	as	much	as	the	writer	believes	they	will.	The	sender
may	believe	that	certain	emotional	signs	have	been	included	in	a	message.	But,	only	in	written	words,	those	signatories	are	not	there.	This	gap	between	the	form	and	the	content	of	the	e-mail	inspired	the	emergence	of	emoticonos—symbols	that	offer	clues	to	the	emotional	side	of	the	words	in	each	message.	Generally	speaking,	however,	emoticonos
are	not	considered	professional	in	business	communication.	You	may	feel	uncomfortable	conveying	an	emotionally	charged	message	verbally,	especially	when	the	message	contains	unwanted	news.	Sending	an	email	to	your	staff	that	there	will	be	no	bonuses	this	year	may	seem	easier	than	breaking	the	bad	news	face	to	face,	but	that	does	not	mean
that	email	is	an	effective	or	appropriate	way	to	break	this	kind	of	news.	When	the	message	is	emotional,	the	sender	must	use	verbal	communication.	In	fact,	a	good	thumb	rule	is	that	the	most	emotionally	charged	messages	require	more	thought	in	the	choice	of	the	channel	and	how	they	communicate.	Communication	can	happen	without	even
realizing	it.	Consider	the	following:	Is	your	nameProfessional	electronic?	Typical	convent	for	business	email	contains	some	form	of	your	name.	While	an	email	name	like	â	€	œlazygirlâ	€	or	â	€	œdeathmonkeyâ	€	can	be	fine	to	chat	with	your	friends,	they	can	send	evil	evil	to	people	who	e-mail	as	teachers	and	future	employers.	Is	your	outgoing	voice
greeting	professional?	If	not,	crowd	it.	The	teachers	and	the	possible	recruiters	will	take	certain	conclusions	if,	when	they	call	you,	they	receive	a	message	that	shouts:	â	€	œPartid,	party,	party!	Â	€	MySpace.com,	Facebook.com	or	Xanga.com?	If	it	is	so,	consider	what	the	employers	or	customers	say.	If	it	is	information	that	would	not	share	at	work,	it
probably	should	not	be	there.	Have	you	put	in	Google	last?	If	not,	you	should	probably.	Possible	employers	have	begun	to	look	for	the	web	as	part	of	the	background	check,	and	you	must	be	aware	of	what	is	there	about	you.	The	information	can	move	horizontally,	from	a	sender	to	a	receiver,	as	we	have	seen.	You	can	also	move	vertically,	from	the	top
or	upstream	from	the	front	line.	The	information	can	also	be	displaced	diagonally	between	the	levels	of	an	organization,	as	a	message	from	a	customer	service	representative	to	a	manager	of	the	manufacturing	department	or	a	message	from	the	chief	financial	officer	sent	to	all	department	leaders.	Figure	8.13	Organizational	communication	travels	in
many	different	directions.	There	is	a	possibility	that	these	arrows	were	wasted,	of	course.	Like	Mihaly	CSIKSZENTMIHALYI,	author	of	Best-Selling	Books	such	as	Flow,	has	been,	in	the	large	organizations	the	information	elucid	,	you	can	undermine	the	effort	to	focus	on	common	objectives	The	organizational	state	of	the	sender	can	affect	the
receiver's	attention	to	the	message.	For	example,	consider	the	following:	a	senior	manager	sent	a	memorandum	to	a	production	supervisor.	It	is	likely	that	the	supervisor,	that	A	lower	condition	in	the	organization,	pays	a	lot	of	attention	to	the	message.	However,	the	same	information	transmitted	in	the	opposite	direction	could	not	attract	attention
deserves.	deserves.	The	message	would	be	filtered	by	the	senior	manager¢ÃÂÂs	perception	of	priorities	and	urgencies.	Requests	are	just	one	kind	of	communication	in	business.	Other	communications,	either	verbal	or	written,	may	seek,	give,	or	exchange	information.	Research	shows	that	frequent	communications	with	one¢ÃÂÂs	supervisor	is	related
to	better	job	performance	ratings	and	overall	organizational	performance.	Research	also	shows	that	lateral	communication	done	between	peers	can	influence	important	organizational	outcomes	such	as	turnover.	Figure	8.14	How	Managers	Spend	Time	Communicating	at	Work	External	communications	deliver	specific	businesses	messages	to
individuals	outside	an	organization.	They	may	announce	changes	in	staff	or	strategy,	earnings,	and	more.	The	goal	of	an	external	communication	is	to	create	a	specific	message	that	the	receiver	will	understand	and	share	with	others.	Examples	of	external	communications	include	the	following.	Public	relationsProfessionals	who	create	external
communications	about	a	client¢ÃÂÂs	product,	services,	or	practices	for	specific	receivers.	professionals	create	external	communications	about	a	client¢ÃÂÂs	product,	services,	or	practices	for	specific	receivers.	These	receivers,	it	is	hoped,	will	share	the	message	with	others.	In	time,	as	the	message	is	passed	along,	it	should	appear	to	be	independent
of	the	sender,	creating	the	illusion	of	an	independently	generated	consumer	trend,	public	opinion,	and	so	on.	The	message	of	a	public	relations	effort	may	be	b2b	(business	to	business),	b2c	(business	to	consumer),	or	media	related.	The	message	can	take	different	forms.	Press	releases	try	to	convey	a	newsworthy	message,	real	or	manufactured.	It	may
be	constructed	like	a	news	item,	inviting	editors	or	reporters	to	reprint	the	message	in	part	or	as	a	whole,	with	or	without	acknowledgement	of	the	sender¢ÃÂÂs	identity.	Public	relations	campaigns	create	messages	over	time	through	contests,	special	trade	shows,	and	media	interviews	in	addition	to	press	releases.	Advertising	places	external	business
messages	before	target	receivers	through	media	buys.	A	media	buy	is	a	fee	that	is	paid	to	a	television	network,	Web	site,	magazine,	and	so	on	by	an	advertiser	to	insert	an	advertisement.	The	fee	is	based	on	the	perceived	value	of	the	audience	who	watches,	reads,	listens	to,	or	frequents	the	space	where	the	ad	will	appear.	In	recent	years,	receivers
have	begun	to	filter	advertiser¢ÃÂÂs	messages.	This	phenomenon	is	perceived	to	be	a	result	of	the	large	amount	of	ads	the	average	person	sees	each	day	and	a	growing	level	of	consumer	wariness	of	paid	messaging.	Advertisers,	in	turn,	are	trying	to	create	alternative	forms	of	advertising	that	receivers	won¢ÃÂÂt	filter.	The	advertorial	is	one	example
of	an	external	communication	that	combines	the	look	of	an	article	with	the	focused	message	of	an	ad.	Product	placements	in	videos,	movies,	and	games	are	other	ways	that	advertisers	strive	to	reach	receivers	with	commercial	messages.	A	Web	page¢ÃÂÂs	external	communication	can	combine	elements	of	public	relations,	advertising,	and	editorial
content,	reaching	receivers	on	multiple	levels	and	in	multiple	ways.	Banner	ads,	blogs,	and	advertiser-driven	¢ÃÂÂclick-through¢ÃÂÂ	areas	are	just	a	few	of	the	elements	that	allow	a	business	to	deliver	a	message	to	a	receiver	online.	The	perceived	flexibility	of	online	communications	can	impart	a	less	formal	(and	therefore,	more	believable)	quality	to
an	external	communication.	A	message	relayed	in	a	daily	blog	post,	for	example,	will	reach	a	receiver	differently	than	if	it	is	delivered	in	an	annual	report.	The	popularity	and	power	of	blogs	is	growing,	with	11%	of	Fortune	500	companies	having	official	blogs	(up	from	4%	in	2005).	In	fact,	blogs	have	become	so	important	to	companies	such	as	Coca-
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Cooking,	cookery,	or	culinary	arts	is	the	art,	science	and	craft	of	using	heat	to	prepare	food	for	consumption.	Cooking	techniques	and	ingredients	vary	widely,	from	grilling	food	over	an	open	fire	to	using	electric	stoves,	to	baking	in	various	types	of	ovens,	reflecting	local	conditions..	Types	of	cooking	also	depend	on	the	skill	levels	and	training	of	the
cooks.	A	telecommunications	network	is	a	group	of	nodes	interconnected	by	telecommunications	links	that	are	used	to	exchange	messages	between	the	nodes.	The	links	may	use	a	variety	of	technologies	based	on	the	methodologies	of	circuit	switching,	message	switching,	or	packet	switching,	to	pass	messages	and	signals..	Multiple	nodes	may
cooperate	to	pass	the	message	…	Gardening	is	the	practice	of	growing	and	cultivating	plants	as	part	of	horticulture.In	gardens,	ornamental	plants	are	often	grown	for	their	flowers,	foliage,	or	overall	appearance;	useful	plants,	such	as	root	vegetables,	leaf	vegetables,	fruits,	and	herbs,	are	grown	for	consumption,	for	use	as	dyes,	or	for	medicinal	or
cosmetic	use.	Gardening	ranges	in	scale	from	fruit	orchards,	to	long	...	The	following	print-only	materials	are	developed	to	support	COVID-19	recommendations.	All	materials	are	free	for	download.	They	may	be	printed	on	a	standard	office	printer,	or	you	may	use	a	commercial	printer.	Etymology.	The	verb	eavesdrop	is	a	back-formation	from	the	noun
eavesdropper	("a	person	who	eavesdrops"),	which	was	formed	from	the	related	noun	eavesdrop	("the	dripping	of	water	from	the	eaves	of	a	house;	the	ground	on	which	such	water	falls")..	An	eavesdropper	was	someone	who	would	hang	from	the	eave	of	a	building	so	as	to	hear	what	is	said	within.	The	PBS	…
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