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section provides information on the latest Cisco Unified Communications Manager (Unified CM) devices available for: Unified CM 14.0 (1) Unified CM 12.5 (1) Unified CM 11.5 (1) Unified CM 11.5 (1) A package of devices introduces new types of phones into unified CM and installs the firmware and configuration files that enable functions on your
Cisco device. The new functions may be deactivated by default and have attributes or settings that you must set. Device packages are available on the Cisco Unified Communications Manager software download page. To get a package of devices, click the Unified CM device Pack link on the table and a new browser window or tab will be opened. You
will need to log in to Cisco.A device package to all its unified cm servers, starting with the editor server and the TFTP server. When you apply a package of devices to enable compatibility with new devices, you do not perform a reboot at the clump level for unified cm 11.5 (1) or later. Instead, after Add the device package, do the following in Unified
cm: Restart the Cisco Tomcat service in all ClASster nodes. If you are running 11.5 (1) SU4 or lower, 12.0 (1) or 12.0 (1) SU1, restart the ClASster. If you are running 11.5 (1) SU5 or higher, or 12.0 (1) SU2 or higher, restart the Cisco Unified Communications Manager service on the Editor node. However, if you are running the Cisco Call Manager
service in the Subscriber nodes alone, you can skip this task. For more information on how to install a device package, see the installation guide of the Cisco Unified Communications Manager device package. For the Cisco Unified Communications Manager 12.5 (1) SRX firmware version, no additional telephones are disapproper. For the Cisco
Unified Communications Manager 12.5 firmware version, no additional telephones are disapproper. Starting from the Cisco Unified Communications Manager 12.0 firmware version, the following telephones are not compatible: Cisco Unified IP Phone 7970g Cisco Unified IP Phone IP 7971G-GE Cisco Unified Phone IP Wireless 7921g Starting from
Cisco Unified Communications Manager Firmware Launch 11.5 and later, the following telephone phones are not compatible: Cisco IP phone 12 SP + and related models Cisco IP Telus 30 VIP and Related Models Cisco Unified IP Phone 7902 Cisco Unified IP Phone 7905 Cisco Unified IP Phone IP 7910SW Cisco Unified IP Phone IP 7912 Cisco Unified
Wireless IP Telus 7920 Cisco Unified IP Conference Infrence 7935 Previous disapproved telephones continued supported by previous versions of administrators unified communications. However, when you upgrade to a launch of a unified communications manager that does not support disuse, the telephones will not work after the update is
completed. Disapproved telephones are And after depreciation, the telephones are not compatible with future versions. This section provides details about the packages of compatible devices for Cisco Unified Communications Manager (cm unified) 14.0 (1) version. Each row in a table provides the package of the device. device. for a particular device
and firmware version. Unified CM device packages contain both configuration files and firmware files, except in some cases as indicated in the table. Table 1. Cisco IP Phone 8800 Series Device Type Device Release Compatible device package 8831 and 8831NR 10.3 (1) SR7.2 cmterm-devicepack14.0.1 September 8, 2021 Table 2. Cisco Webex
Wireless Phone 800 Series Device Type Device Release Compatible Device Package Cisco Webex Wireless Phone 840 QED File for 1.3 (0) cmterm-devicepack14.0.1 September 8, 2021 QED File for 1.3 (0) cmterm-devicepack14.0.1 September 8, 2021 Table 3. Webex Room - Configuration Files Only Device Type Device Release Supported Device
Package Webex Desk QED files cmterm-devicepack14.0.1 September 8, 2021 Webex Desk Hub New product QED files cmterm-devicepack14.0.1 September 8, 2021 Table 4. Cisco Headset 500 Series - Configuration Files Device Type Device Release Cisco Headset 500 Series Cisco Options Package (COP) file: 2.3 Headset: 2.3 (1) cmterm-
devicepack14.0.1 September 8, 2021 This section provides details on the compatible device packages for Cisco Unified Communications Manager (Unified CM) 12.5 (1). Each row of a table provides the device package information for a particular device and firmware version. Unified CM device packages contain both configuration files and firmware
files, except in some cases as indicated in the tables' titles. Table 5. Cisco Unified SIP Phone 3905 Device Type Release Compatible device package 3905 9.4 (1) SR3 cmterm-devicepack12.5.1 April 27, 2021 9.4 (1) SR3 Include with unified CM Table 6. Cisco Unified IP Phone Series 6900 Device Type Release Packagecompatible device 6901 and 6911
9.3 (1) sr2 included with unified cm 9.3 (1) srl included with unified cm 6921, 6941, 6945 and 6961 9.4 (1) sr2 included with unified cm 9.4 (1) srl included with unified note cm when updating from firm software version 10.3 (1) (1)The firmware version 11.0 (1) or later, factor K has been removed from the call details registry. This was intentional as
unified CM does not support RTP-RXSTAT messages greater than 256 characters in length. Table 8. Cisco Unified IP Phone 7900 Device Type Device Supported Device Package 7945G, 7965G and 7975G 9.4 (2) SR4 CMTERM-DEVICULARPACK12.5.1 August 3, 2020 7911qg, 7931qg, 7941g, 79419g-GE, 7942G, 7945G, 7961g, 7961g-GE, 7961G-GE,
7962G, 7965G and 7975GSC 9.4 (2) SR3 included with unified cm 9.4 (2) SR2 included with Cificado 7940G and 7960G Device Type of IP Series of Cisco IP 8800 Device Compatible Package of Device 8811, 8841, 8845, 8851NR, 8861, 8851NR, 8865NR 14.0 (1) CMTERM-DEVICULTYPACK12.5.5.5.1 27 April 2021 12.8 (1) CMTERM-
DEVICULTYPACK12.5.1 3.11 August 3, 2020 12.7 (1 ) CMTM-DEVICEPETCK12.5.1 4,2020 8832 14.0 (1) CMTERM-DEVICULTYBACK12.5.5.1 27 APRIL 27 2021 12.8 (1) CMTERM-DEVICULTYBACK12.5.1 3.15 August, 2020 12.7 (1) CMTERM-DevicePack12.5.1 4,2020 8831 un D 8831NR 10.3 (1) SR7.2 CMTERM-DEVICKPACK12.5.1 September 8,
2021 14.0 (1) CMTERM-DEVICKPACK12.5.1 April 27, 2021 10.3 (1) SR6 CMTERM-DEVICKPACK12.5.1 August 3, 2020 8821 and 8821-ex 11.0 (6) SR1 CMTERM-FIEMBREPACK12.5.1 April 27, 2021 11.0 (6) QED CMTERM-DEVICULTYBACK12.5.1 November 23, 2020 Table 10. Table 10. Release device package compatible with Type of Device Type IP
8900 and 8945 Cisco. 9.4 (2) SR3 included with unified cm 9.4 (2) SR2 included with unified CM 8961, 9951, and 9971 9.4 (2) SR2 included with cm 9.4 (2) unified included with TABLA DE APROXIMO TELEPHONE TELEPHONECisco Compatible Device Compatible Device Package VG450 Analogic Voice Link Door Cisco I0S XE 16.10.01A Included
with CM Unified CM ATA 187 9.2 (3) SIP included with CM Unified TA 190 190 Included with a unified CM 1.2.1 Included with a unified CM 191 12.0 (1) Included with a unified CM Note After the device package of September 30, 2019, the device packages do not contain any CE firmware. Table 12. Cisco DX Series - Configuration Files Only Device
Type Free Device Device Package DX70 and DX80 Compatible Device Package New xAPIformat files for the CE product line cmterm-devicepack12.5.1 August 3, 2020 CE9.8 (1) Included with CM unified CE9.7 (1) Included with CM DX650 10.2 (5) Included with unified CM 10.2 (4) Table 13. Cisco TelePresence IX5000 - Configuration Files Only
Device Type Device Release Compatible Device Package Cisco Tele Presence IX5000 Software IX 9.0 Included with the unified CM software IX 8.0 Included with the unified CM Note After the device package of September 30, 2019, the device packages not with have no CE firmware. Table 14. Cisco Tele Presence E, EX, C, SX, and MX Series -
Configuration Files Only Device Type Device Delivery Compatible Device Package C Series, EX Series, MX200, and MX300 TC7.3 (3) Included with unified CM TC7.2 (0) Included with a CM MX200 G2, MX300 G2, MX 700, MX800, MX800 Dual, SX10, SX20, and SX80 After the device package of September 30, 2019, the device packages do not contain
any CE firmware. Table 16. Webex Room - Configuration files Only Device type Free device Compatible Device package Webex Desk QED file cmterm-devicepack12.5.1 September 8, 2021 Webex Desk Hub New Product QED files cmterm-devicepack12.5.1 September 8, 2021 Cisco Webex Desk Edici Limited New product QED files cmterm-
devicepack12.5.1 April 27, 2021 All Webex Room devices with CE firmware New xAPIformat files for the CE product line cmterm-devicepack12.5.1 August 3,Cisco Webex Desk Pro New Product QED files cmterm-devicepack12.5.1 March 4, 2020 Cisco Webex Room Panorama 30.5 cm long web device kit, September 2, 2019, September 1, 2019, March
1, 2019, September 1, 2019 After the September 30 device package from 2019, the device packages do not contain any CE firmware. Table 18. Cisco Headset 500 Series - Configuration Files Only Device Type Free device Compatible device package Cisco Headset 500 Series Cisco Options Package (COP) file: 2.3 Headset release: 2.3 (1) cmterm-
devicepack12.5.1 September 8, 2021 COP file: 2.2 Headset release: 2.2 (1) cmterm-devicepack12.5.1 April 27, 2021 Table 19. Cisco Headset 700 Series - Configuration Files Only Device Type Free Device Device Package Supported Device Package Cisco Headset 700 Series Cisco Options Package (COP) file: 2.2 (1.6) Starting Note: 1-6-0-150 USB
Adapter Version: 1.2.33 cmterm-devicepack12.5.1 April 27, 2021 COP Archive: 2.1 Starting note: 1-5-0-246 USBRelease: 1.1.59 CMTERM-DEVICEPACK12.5.1 November 23, 2020 Table 20. Integrated Services Cisco Routers 4000 Series Device Type Release Compatible Device Package Cisco 4461 Integrated Services Cisco IOS XE 16.9.1 Included
with Cm Unified Cisco 4000 Series Integrated Services Routers Cisco IOS XE 16.4.1 Included with CM Unified No Packages of devices available for the Unified Version cm 12.5 (1). No more packages of devices for Jabber are planned. This section provides details about the compatible device packages for the Cisco Unified Communications Manager
11.5 (1) version. Each row of a table provides the device package information for a device and a particular firmware version. Unified CM Device Packages contain both configuration files and firmware files. Table 22. Cisco Unified IP Phone Series 6900 Device Type Release Compatible Device Package 6901 and 6911 9.3 (1) SR2 Included with Unified
CM 9.3 (1) SR1 included with Unified CM 6921, 6941, 6945 and 6961 9.4 (1) SR2 Included with Unified CM 9.4 (1) SR1 Included with Unified Note CM when upgrading from Firm Release 10.3 (1) to Firmware Release 11.0 (1) or later, the K factor has been removed from the call record. This was intentional since the unified CM does not support RTP-
RxStat messages of more than 256 characters in length. Table 24. Cisco Unified IP Phone 7900 Series Device Type Device Release Compatible Device Package 7945G, 7965G and 7975G 9.4 (2) SR4 CMTERM-DEVICEPACK11.5.1 August 3, 2020 7911G, 7931G, 7941G, 7941G-GE, 7942G, 7945G , 7961G, 7961 G-GE, 7962G, 7965G and 7975G 9.4 (2)
SR3 CMTERM-DEVICEPACK11.5.1 April 4, 2017 9.4 (2) SR2 CMTERM-DEVICEPACK11.5.1 August 22, 2016 7940G and 7960G 8.1 (2) SR2 (SCCP) included with cm 7915G unified and 7916G 1.0 (4) included with unified cm 7921g 1.4 (6) included with cm 1.4 (5) con CM unificado 7925G, 7925G-EX y 7926G 1.4 (8) SR1 cmterm-devicepackl11.5.1 4 de
junio de 2018 1.4 (8) Incluido con CM unificado 7937G 1.4 (5) Incluido con CM unificado unificado 25. Cisco IP Phone 8800 Series Tipo de dispositivo EnvAo Paquete de dispositivos compatibles 8811, 8841, 8845, 8851, 8851NR, 8861, 8865 y 8865NR 14.0(1) cmterm-devicepackl1,5 de abril de 2020, 2021 12,8 cm. 26. Cisco Unified IP Phone 8900 and
9900 Series Device Type Device Release Compatible Device Package 8941 and 8945 9.4(2)SR3 cmterm-devicepack11.5.1 November 30, 2016 9.4(2)SR2 Incluido con Unified CM 8961, 9951 y 9971 9.4(2)SR2 Incluido con Unified CM 9.4(2) Incluido con Unified CM Table 27. Cisco Analog TelA©fono Adaptador Tipo Device Release Compatible Device
Package Cisco VG450 Analog Voice Gateway Cisco I0S XE 16.10.01a cmterm-devicepack11.5.1 Enero 24, 2019 ATA 187 9.2(3) SIP Incluido con Unified CM ATA 190 1.2.2 Incluido con Unified CM 1.2.1 Incluido con Unified CM ATA 191 12.0(1) cmterm Nota DespuA®©s del paquete del dispositivo 11 de octubre de 2019, los paquetes del dispositivo no
contienen ningA°n firmware CE. Cuadro 28. Serie Cisco DX - Archivos de configuraciA3n SAslo Tipo de dispositivo Liberar dispositivo Paquete de dispositivo compatible DX70 y DX80 CE9.8(1) cmterm-devicepack11.5.1 octubre 11, 2019 CE9.7(1) May 28, 2019 cmterm-devicepack11.5.1 DX650 10.2(5) Incluido con unificado CM 10.2(4) Incluido con una
tabla de CM unificada 29. Cisco TelePresence IX5000 - Configuration Files Only Device Type Device Release Compatible Device Package Cisco TelePresence IX5000 Software IX 9.0 cmterm-devicepackl11.5.1 Agosto2018 Software IX 8.0 CMTERM-FIEDPPACK11.5.1 December 20, 2017 Note After the device package of October 11, 2019, the device
packets do not contain any EC firmware. Table 30. Cisco TelePresence E, EX, C, SX and MX Series - Configuration Files ONLY DISPOSITION TYPE OF ASSESSMENT PROVISION CER Series C, Ex Series, MX200 and MX300 TC7.3 (3) Included with a CM unified TC7.2 (0) Included with a CM MX200 GX200, MX300, MX2, MX300 CMTERM-
DEVICULTYBACK11.5.1 October 11, 2019 CE9.7 (1) CMTERM-DEVICULTHACK11 .5.1 May 28, 2019 Note After the device package of October 11, 2019, the device packets do not contain any EC firmware. Table 32. CiscoX1 - CYSTEM, CYSTEM, CYSTEM, CYSTEM, CYSTEM, CYSTEM, CYSTEM, CYSTEM. CMTERM-FIRMAPACK11.5.1 October 11,
2019 CE9.7 (1) CMTERM- DevicePack11.5.1 May 28, 2019 Cisco WebEx Room 70 individual G2 and Cisco WebEx Room 70 dual G2 CE9.8 (1) CMTERM-FIRMAPACK11.5.1 October 11, 2019 CE9.7 (1) CMTERM-DevicePack11.5.1 May 28, 2019 Cisco WebEx Room 55 and Cisco WebEx Room 55 dual CE9.8 (1) CMTERM-DEVICULTYBACK11.5.1 October
11, 2019 CE9.7 (1) CMTERM-DevicePack11.5.1May 2019 Cisco WebEx Room Kit Mini Ce9.8 (1) CMTERM-SIGNAPACK11.5.1 October 11, 2019 CE9.7 (1) CMTERM-DEVICULTYPACK11.5.1 May 28, 2019 Cisco WebEx Room Kit and Cisco WebEx Room Kit Plus Ce9.8 (1) CMTERM-DEVICEPTPACK11.5.1 October 11, 2019 CE9.7 (1) CMTERM-
DEVICULTYBACK11.5.1 May 28, 2019 Cisco WebEx Sala Kit CE9.8(1) cmterm-devicepack11.5.1 octubre 11, 2019 CE9.7(1) cmterm-devicepack11.5.1 mayo 28, 2019 Cisco Webex Room Phone CSV check in cmterm-devicepack11.5.1 Noviembre 23, 2020 Nuevo producto QED File cmterm-devicepack11.5.1 Agosto 3, 2020 Nota DespuA©s del paquete
del dispositivo 11 de octubre de 2019, los paquetes del dispositivo no contienen ningA°n firmware CE. Cuadro 33. Webex Board - Configuration Files Only Device Type Device Release Compatible Device Package Cisco Webex Board 55, 70 y 85 CE9.8(1) cmterm-devicepack11.5.1 Marzo 4, 2020 CE9.8(1) cmterm-devicepack11.5.1 Octubre 11, 2019
Cuadro 34. Serie Cisco Headset 500 - Archivos de configuraciA3n SA3lo Tipo de dispositivo Liberar dispositivo Paquete de dispositivo compatible Cisco Headset 500 Series Cisco Options Package (COP) file: 2.3 Headset release: 2.3(1) cmterm-devicepack11.5.1 Septiembre 8, 2021 COP file: 2.2 Headset release: 2.2(1) cmterm-devicepack11.5.1 April 27,
2021 Cuadro 35. Serie Cisco Headset 700 - Archivos de configuraciA3n SA3lo tipo dispositivo Liberar dispositivo Paquete de dispositivo compatible Cisco Headset 700 serie Cisco Options Package (COP) file: 2.2(1.6) Nota de inicio: 1-6-0-150 versiA3n de adaptador USB: 1-2-33 cmterm-devicepack11.5.1 Abril 27, 2021 Archivo de la COP: 2.1 Entrega de
auriculares: 1-5-0-246 versiA3n de adaptador USB: 1-1-59 cm Cuadro 36. Cisco 4000 Serie Servicios Integrados Routers Tipo de dispositivo EnvAo de dispositivos Paquete de dispositivos compatible Cisco 4461 Servicios Integrados Routers Cisco I0S XE 16.9.1 cmterm-devicepack11.5.1 Enero 24, 2019 Cisco 4000 Series Servicios Integrados Routers
Cisco IOS XE 16.4.1 cmterm-devicepack11.5.1 Octubre 18, 2017 No hay paquetes de dispositivos disponibles para la versiA3n Unified CM 11.5(1). No hay mAjs paquetes de dispositivos que estAjn planeados para Jabber. Jabber.
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